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This Privacy Policy is issued by Pirelli Korea Ltd (“Company” or “We”). The Company provides this
privacy policy (“Privacy Policy”) to give an overview of how we collect, process, transfer, and protect
the personal information of data subjects. This Privacy Policy presents the matters that need to be
disclosed as required by the Personal Information Protection Act of Korea (“PIPA”) and applicable
laws. In the event of any discrepancy between this Privacy Policy and any other privacy policies
provided by the Company and our affiliates, this Privacy Policy shall take precedence over such other
privacy policies in Korea.
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Items of Personal Information Collected, Purpose, and Retention Period
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The Company Collets only the minimum personal information necessary for the use of its services.
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2. Membership sign-up, user
identification, and member
management

3. “keep in touch”E >3k A
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3. Provision of promotional

vehicle information (license
plate, brand, model, mileage),
purchase receipt information
(date, amount), Purchased
tyre information (tyre pattern,
size, quantity), Phone Number
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3. E-mail, Car Brand, Car
Model

activities/contests including “keep
in touch”
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4. Verification and response to
customer inquiries, and follow-up | 4. A, o]H Y,
Fo(1) @)
4. Name, email address,
phone number, address (city
level)
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Purpose of Collection
and Use: 1, 2 and 3:
Personal data will be
destroyed immediately
upon a member’s
withdrawal from
membership. If no
withdrawal occurs,
personal data will be
destroyed on the later of
(a) 7 years from the date
of initial collection, or
(b) 7 years from the date
on which the customer
take actions on its
account or on one of
Pirelli's websites or apps
(such as, by way of
example and not
limitation, registering for
promotions or events,
requesting new services,
responding to surveys)
that demonstrate interest
in maintaining the
account or relationships
and contacts with Pirelli
related to Pirelli's
products and/or services
and/or Pirelli group

companies
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Purpose of Collection
and Use: 4

Destroyed upon
completion of inquiry
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Entrustment of Personal Information Processing
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For the purpose of facilitating the processing of personal information, we entrust such processing Work
as follows, and we strictly comply with the necessary matters to ensure that personal information is
managed safely upon entrustment in accordance with the relevant laws and regulations. You may refuse
the entrustment of personal information processing tasks, but in such cases, it may be difficult to receive
services provided by the Company. For methods to refuse the entrustment of personal information
processing tasks, please refer to 'S. Privacy Officer and Department Handling Personal Information
Protection and Related Grievances'.
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The Entrustment of Personal Information to third parties (within Korea)
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promotion, specifically in verifying requests and
handling potential reimbursements to the end consumer
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The Entrustment of Personal Information to third parties (outside Korea)
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mileage),
purchase receipt
information
(date, amount).
Purchased tyre
information
(tyre pattern,
size, quantity),
Phone Number
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Personal data
will be
destroyed
immediately
upon a
member’s
withdrawal from
membership. If
no withdrawal
occurs, personal
data will be
destroyed on the
later of (a) 7
years from the
date of initial
collection, or (b)
7 years from the
date on which
the customer
take actions on
its account or on
one of Pirelli's
websites or apps
(such as, by way
of example and
not limitation,
registering for
promotions or
events,
requesting new
services,
responding to
surveys) that
demonstrate
interest in
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maintaining the
account or
relationships
and contacts
with Pirelli
related to
Pirelli's products
and/or services
and/or Pirelli

group

companies.
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Provision of Personal Information to Third Parties
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We process personal information of data subjects only within the scope specified in the purpose of
processing personal information above, and provide personal information to a third party only in cases
falling under Articles 17 and 18 of PIPA, such as in the event that the data subjects provide consent
therefor or under special provisions of the law, and otherwise we do not provide personal information
of the data subjects to a third party.

W

A= A& MRls Ales Hel thed A ARFAY FolE do] 28 HAT
Wl ARFA S AJNGEE A3l Al At 7HAG R A3AF Algol of
ARE 5 glovt, ARetE 4% AL AFSHE Au2E AFW] oldl 5 Uy
ok NI E A3 AlES A BHE, 8 MAAR RS AR P a1 FALES A
She A W A Faste] FAAL

For the purpose of facilitating the provision of our services, we provide personal information of the data
subjects to a third party to the minimum extent necessary, with the consent of the data subjects as follows.
You may refuse the provision of personal information to third parties, but in such cases, it may be
difficult to receive services provided by the Company. For methods to refuse the provision of personal
information to third parties, please refer to '8. Privacy Officer and Department Handling Personal
Information Protection and Related Grievances'.
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Procedures and Methods for Destruction of Personal Information
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We destroy or irreversibly anonymize personal information when it becomes unnecessary, such as due
to the expiration of the personal information retention period or the achievement of the purpose of
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processing the personal information.
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If we are required to continue to retain personal information in accordance with other laws and

o ¥

regulations even though the retention period consented to by the data subjects has elapsed or the purpose
of processing has been achieved, we shall transfer the personal information to a separate database or
preserve it in a different storage location.
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We destroy or irreversibly anonymize personal information recorded and stored in the form of electronic
files in a way that such may not be recovered or reproduced, and destroy personal information recorded
and stored in paper documents by shredding or incinerating them.
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Rights and Obligations of Data Subjects and Methods of Exercise
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Data subjects may, at any time, exercise their right to access, rectify, erase, or suspend the processing
of their personal information against the Company.

ARFAE Ao he A, AR5
SRS B B EEEDRIRED
ohosAbs guFAe] AP A AX5
Yk,

Data subjects may exercise the above rights in writing or by email, etc. against the Company, and the
rights may also be exercised through an agent, such as a legal representative of the data subjects or an
authorised attorney-in-fact. In the event that we acknowledge that the data subjects exercise their rights,
we will take the necessary action without delay.
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We may refuse the above requests only if there are fair reasons or equivalent reasons for such refusal
as specified in the applicable laws.
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Request for Access to Personal Information
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Data subjects may request access to their personal information pursuant to Article 35 of PIPA to the
following department. We will endeavour to promptly process the data subjects’ request for access to
personal information.

- Email: privacy.dept.ko@pirelli.com

o A FAPH
Remedy for infringement of rights and interests
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You can lodge a complaint with the Personal Information Dispute Mediation Committee, the Personal
Information Infringement Report Centre of the Korea Internet & Security Agency, etc., in order to be
remedied for infringement of personal information. Please contact the following organizations for other
reports and consultations regarding personal information infringement.

- IR AL E]: (=rHglo]) 1833-6972 (www.kopico.go.kr)
Personal Information Dispute Mediation Committee: (no area code) 1833-6972
(www.kopico.go.kr)
- ARSI LA (5r §1e]) 118 (privacy.kisa.or.kr)
Personal Information Infringement Report Centre: (no area code) 118 (privacy.kisa.or.kr)
- A=A (= glo]) 1301 (www.spo.go.kr)
Supreme Prosecution Office: (no area code) 1301 (www.spo.go.kr)
- AEA (7 Glol) 182 (ecrm.cyber.go.kr)
National Police Agency: (no area code) 182 (ecrm.cyber.go.kr)
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Any person whose rights or interests have been violated by an action or omission taken by the head of
a public institution in response to a request under Article 35 (Access to Personal Information), Article
36 (Rectification or Erasure of Personal Information), or Article 37 (Suspension of Processing of
Personal Information) of PIPA may file an administrative appeal against them as prescribed by the
Administrative Appeals Act.

TGN TAL 3] (=rH§le]) 110 (www.simpan.go.kr)
Central Administrative Appeals Commission: (no area code) 110 (www.simpan.go.kr)

6. NAARS AN FHZEH
Measures to Ensure the Security of Personal Information
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We take the following measures to ensure safety of personal information:
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Administrative measures: establishment and implementation of internal management plans,
regular employee training on data protection and cybersecurity, and procedures for managing
security incidents, etc.
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Technical measures: management of access rights to personal information processing systems,

b

installation of access control system, encryption of unique identification information in transit and
at rest, regular data backups, installation of security programs, etc.
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Physical measures: control of access to computer rooms, data storage rooms, as well as secure
destruction of documents and physical devices containing personal data, etc.
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Matters Concerning the Installation, Operation, and Refusal of Automatic Information
Collection
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We may operate ‘cookies’ that store and retrieve information of the data subjects from time to time.

Cookies are very small text files that are sent to the user’s browser by the server used to operate the
website and are sometimes stored on the user’s computer.
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Purpose of using cookies: cookies are used to provide users with optimized information.
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Installation, operation and refusal of cookies: data subjects have the option to install cookies. By setting

options in their web browser, data subjects may accept all cookies, confirm each time the cookies to be

stored, or refuse to store all cookies.
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For more information about the Company’s cookie policy, please refer to “T-7] 4 & | Pirelli”.

8. MAARREHAYA 4 nFAFE Aste 20 B3 A
Privacy Officer and Department Handling Personal Information Protection and Related

Grievances
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https://www.pirelli.com/tyres/ko-kr/learn/cookie-policy
https://www.pirelli.com/tyres/ko-kr/learn/cookie-policy

AHFH

We have designated the privacy officer to take overall responsibility for the processing of personal
information, and to handle complaints of, and provide remedy for damages for, data subjects relating to
the processing of personal information.

- AR BREAA AEREAY (THEY 27hde)
Privacy Officer: Data Protection Officer (Valentina Locatelli)
- AR RE S FR8EA HEde]ds FA
Department responsible for personal information protection: Compliance Department
- SIS +86 02160779371
Telephone Number: +86 02160779371
- o]d<: privacy.dept ko@pirelli.com
E-mail address: privacy.dept.ko@pirelli.com
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Data subjects may contact the responsible department for all privacy-related enquiries, complaints and
damages relief arising from the use of our services. We will respond to and handle enquiries from the
data subjects without delay.

9. MAARE AR WA ad A

Amendments to the Privacy Policy
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This Privacy Policy is subject to change in accordance with applicable laws and regulations, guidelines,
and our internal operating policies. In the event of any material changes to this Privacy Policy, we will
notify you of such changes by updating this webpage, in writing, by fax or by e-mail.
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